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Telephone

The M3905 Call Center phone is designed for the

specialized needs and productivity needs of the most demanding call center agents and
supervisors.

The M3905 includes a direct connect headset for agents, as well as a supervisor port. This
headset port works in conjunction with the Supervisor Observe button that allows them to
listen in on an active call, or listen and talk.

The M3905 increases your customer service capabilities and productivity thought efficient,
professional call processing. The 3905 phone can enhance productivity while satisfying the
specialized needs of agents and supervisors with your Nortel Option 11C.

Features & Benefits

e 4 Line x 24 Character Display

» 8 Self labeled, programmable line/feature keys

» 4 Self labeled keys that provide access to numerous features

» Fixed Feature Keys - Headset, Emergency, Make Busy, Not Ready, Supervisor,
Inbound calls

o Supervise Observe (Talk/Listen or Listen Only)Message Waiting LED

« Navigation Cluster, Quit and Copy

e Supports 2 Snap In Cartridge Accessories.

Colors
e Charcoal
e Platinum

* Functionality of some features assumes availability and customer subscription to service
provider offerings



